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Broad spectrum of services
Customers of Diagnostic Services can rely on a comprehensive menu of tests. The tests cover allergy and
autoimmune diagnostics, bacteriology, parasitology, biochemistry and immunochemistry, blood group
diagnostics/transfusion medicine, tumour markers, clinical chemistry, cytology, haematology, histopathology,
human genetics, hygiene, immunology and immunochemistry, infectious diseases, microbiology, molecular
biology, pharmacology/toxicology. Synevo also operates an extensive network of high-quality and standardised
blood drawing points and consultation centres dedicated to collect samples of blood, urine or tissue to send
them directly to its laboratories.

Clinical trials

Clinical trials is another field we excel. Synevo Central Lab (SCL) is a separate and specialised unit of
Diagnostic Services dedicated exclusively to support clinical trials across Europe and further field with our
partners.
SCL coordinates every aspect of a clinical trial’s diagnostic testing, starting from study set-up and laboratory
supplies through to investigator site training and logistics planning to resolution of data queries and final data
submission. SCL has an extensive menu of more than 1,500 validated assays, from routine and safety analysis
to advanced diagnostics required for efficacy, in a wide range of disciplines.
SCL provides clients with 24/7 access to a real-time data through the Web-based, secure and user-friendly

application, known as LabOne. The application allows monitoring of trial progress, observing clinical trends and
generating standard and custom reports.
In 2016, Medicover also entered the German clinical services market. At the end of 2016, Medicover was
running 15 ambulatory clinics offering care in endocrinology, gynaecology, diabetology, rheumatology, HIV,
methadone substitution and genetics. These are located all across Germany. The German expansion is focused
on specialist doctors who are reliant on good quality diagnostics for their patients within chronic diseases, e.g.
endocrinological, diabetic, gynaecological, rheumatic and genetic disorders. Currently, the network employs
approximately 100 physicians. Through this presence, Medicover is able to offer a range of outpatient medical
care (both primary and specialty), whilst improving quality and patients’ experience.
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